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g The Chamber is pleased to announce Father Peter Gallagher will be the keynote
. speaker at the 30th Annual Mayorods Prayer
& 7:30 a.m. at the Embassy Suites Hotel & Conference Center in East Peoria.

o Father Peter Gallagher has been the full time Catholic chaplain for the
Indianapolis Colts since 2003. In addition to offering Mass before games, Father Gallagher

leads pre-game and postgame prayers along with providing "spiritual assistance for our

Catholic players," which can include marriage preparation, weddings and baptisms. Father

Gallagher also says that Mass has been "part of a legacy that's been a part of the Colts since

they got to Indianapolis back in '85" when Father Patrick Kelly was chaplain of the team.

Father Gallagher began helping Father Kelly in the 1996 season. Father Gallagher said that

the humility he brings to his ministry with the team is tied to his memory of Father Kelly who

died on Dec. 30, 2003.

I n addition to Father Gallagheroés appearance, sevVv
include a performance by Rachel WestKramer, Hands of Love Ministry, as well as recognition

of the East Peoria Chamber of Commerce Business Scholarship and the Terance J. Brewer

Memorial Scholarship winners.

Cost is $25 for adults and $20 for youth (17 & younger). Tables of eight or ten are also avail-
able. Register online at www.epcc.org and click on events or go to www.chambermaster.com or
call the Chamber office at 699-6212. Registration deadline is Friday, July 30th.

We are grateful to the sponsors of the breakfast:

anern Tt (ibfs Kotomm

inois Utilities

EMBASSY SsTUITESS

Teamwork divides the task and multiplies the success. ~Author Unknown

Leadership East Peoria will be held September 15th through December
17th. Classes will be held Wednesdays from 7 to 9 a.m. at the East Peoria
District 86 Development Facility at Central Junior High School. Cost for
members is $299 and non-members $499. There is a limit of thirty (30)
participants. Openings are available. Detailed information and the
application are available at www.epcc.org or contact Rick at 699-6212.
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. SOUTH SIDE TRUST and |[SAVINGS BANK
WENIER FOC

118 Cole Street, East Peoria, lllinois 61611
Phone: 698.1432 Fax: 698.6674
Web: www.southsidebank.com

Description of business: We are a locally owned full service financial institution that prides
ourselves on helping our customers in all aspects of their financial lives. We believe in the im-
portance of relationships and work hard to prove ourselves. We offer free checking, competi-
tive loan and deposit rates, debit cards, no annual fee VISA Credit Cards, free Internet Bank-
ing, Bill Pay, Mobile Banking and so much
Advantage 50+ Program! Our products and services are designed with you in mind to help you
save time and money.

Our Simply Business Checking account allows for simple straightforward business banking
with a low opening deposit and no minimum balance required with free Internet banking. We
also offer Internet Cash Management, Corporate VISA Cards, and Merchant Credit Card Proc-
essing. We also specialize in lending for working capital lines of credit, equipment financing,
or real estate acquisition. We will work with you to structure a loan that fits your specific

mor el

needs. Wedbd | ove to show you sweedaccoumts AGHeorige f i t s

nation, cash management, remote item processing, lockbox, and so much more! And, through
our Trust Department we can help you with Employee Benefit Plan Administration, participant
record keeping, retirement services and estate planning, as well as additional investment op-
tions. Manager Gary Ziehmann, and Assistance Manager Bart Jenkins, and their staff will
work hard to earn your business!

What is unique about your operation? OQur employeeséwe | ove what

us the opportunity to meet you and earn you business!

To what do you attribute your success? South Side Bank has offered local decisions and
local service for over 88 years. Our local deposits fund local loans and our core deposit base is
very strong. We have one of the strongest safety ratings and one of the strongest capital ratios
among all banks in our area. South Side Bank firmly believes our most important asset is our
customer. Because of our customers, we remain one of the few independent locally owned fi-
nancial institutions in the tri -country area. We are extremely involved in the communities we
serve and understand the importance of giving back not only in thousands of volunteer hours,
but financially as well. We love what we do and would love to share with you the benefits of
banking at South Side Bank!

How long in business: South Side Trust & Savings Bank was founded in 1922 and we
opened our East Peoria Facility in 1998. We now have 12 full service locations in Peoria and
Tazewell Counties, including Cub Foods at Glen Hollow in Peoria open seven days a week and
361 days a year.

Number of employees:
South Side Bank has 180 employees, eight of which work at our East Pearia Facility.
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Lincoln Land Car Service

Lincoln Land Car Service is a family owned and operated
. _ company. Owners Carl and Stacy Yeagle were born and
=== raised in the Peoria area. They chose to stay in the area and

E L raise their three children. When the economy started to

decline and gas prices went up, they had to look into other
means of transportation and were sorely disappointed in
their options. After many years of having to deal with the
local transportation problems in Peoria, they decided it was time for a change.
Peoria needed a car service they could be proud of. So as two Peoria natives
themselves, Carl & Stacy decided that they were going to give them one.

Though they are a relatively new company, they have over 20 years of experience
in the business. They believe that customer service, passion and integrity have
been blatantly ignored in the local companies and they plan on bring it back.
They feel their clients deserve to be driven in a luxurious, clean, and safe vehicle
for less than what they are paying now. They also believe the customer should
feel calm, comfortable and safe with the driver that is driving them. They are a
company that believes in opening the
ceries. They believe in making sure that the customer gets the best service so
that they will think of no one else but them for transportation needs. Lincoln

Land Car Service has a strict dress shirt and tie dress code, and ALL their drivers
are required to take a drug test as well as pass a criminal background check.

Contact Stacy & Carl Yeagle @ Lincoln Land Car Service, PO Box 5397, Peoria, IL
61601, (309) 369-4097. Visit their website at www.lincolnland.webs.com for
coupons and discounts.

Savant Capital Management, Inc.

Savant Capital Management, Inc. offers investment management, financial plan-
ning, and family office services to financially established individuals, trust funds,
retirement plans and non -profit organizations. Savant is regularly recognized
among the top health managers in the United States.

Contact Jim Foley, Director of Advisory and Business Development, 7535 N.
Knoxville Ave., Suite C, Peoria, IL 61614, (309) 6930300. Visit their website at
www.savantcapital.com
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LAUNCH - A Business Creation Competition

Ready to start your own business? The 2010 Launch Business Creation Competition will
include a preliminary round and culminate in a final round where the best business concept
will be selected. All contestants who present their plans in the preliminary rounds will receive
feedback and suggestions from the panel of judges. Those advancing to the final round will be
eligible for the grand prize consisting of a $5,000 cash award plus free consultancy services
from a variety of professional areas of importance to start up businesses. Applications are due
by September 7th. You can get more information and enter online at: www.launchnewbiz.com

custon


http://www.launchnewbiz.com

N Gember News

Has your business or a staff member earned an award, certification or been honored for an achievement? Have
you acquired a new enterprise? Is a special program or event coming up? If so, the East Peoria Chamber of Com-
merce wants to know. Send member news to East Peoria Chamber of Commerce, 111 W. Washington St., Suite 290,
East Peoria, IL 61611, fax to 6996220 or email to maureen@epcc.org.

Theresa Tucker, AVON Independent Sales Representative announces that AVON has been
selected as one of four recipientsofL adi es 6 Home Jour nal ,iwbichhdda d o

AVON was selected based on thédello Green Tomorrow project 1 their unique global tree -planting

campaign to save the Atlantic Rainforest in South

everyone. Visit www.yourAvon.com/ttucker8816 click on Hello Green Tomorrow program.

Bard Optical Prevails Despite the Recession: According to U.S. sales in 2009 and the may issue of
Vision Monday, a leading industry publication, Bard Optical raised its rank among the Top 50 U.S.
Optical Retailers in 2009. Operating 18 locations in central and southern lllinois, Bard Optical went
from #41 to #37 out of 50.

Heinold -Banwart, Ltd ., the largest locally owned accounting firm in Central Illinois, is pleased to
announce that Philip Schmidt has joined the firm and will be working as a senior accountant in the attest
department. A graduate of the University of Minnesota Duluth, Philip has worked for a firm in Duluth
since 2003. he obtained his CPA designation in 2005 and will be responsible for performance of client
engagements across a wide variety of industries and clientele.

The Sleep Inn and Suites  in Washington was recently upgraded from a 2-diamond to a 3-diamond
rating by AAA. This is the highest rating avai
conducts surprise inspections to ensure they are providing an accurate portrayal of the hotels. The

St amp
philanthropically -minded companies. AVON will be featured in the July issueofLadi es &8 Home
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comments from the inspector that recently visited Sl ee
and a well mai ntained property. o Sl eep I nn and Suites
beautifully decorated meeting room, indoor pool and spa, fitness center, free deluxe continental break-

fast, free Internet and more.

Goodwill Industries of Central lllinois has been awarded a $200,000 grant from the Department of

Labor to continue its Homeless Veterans Reintegration Program (HVRP). The central lllinois agency is

one of only ten Goodwill agencies to receive grant money for this program. This is the second consecu-

tive year Goodwill has been awarded the grant, which allows veterans to access occupational, classroom

and on-the-job training, as well as job search and placement assistance.

Savant Capital Management , a nationally recognized fee-only wealth management firm headquar-

tered in Rockford, announced today it is expanding into the Peoria area with a new office and hiring a

new financial advisor. The new office, located at 7535 N. Knoxville Ave., Suite C in Peoria, will be

headed up by Daryl Dagit, thenewly-hi r ed f i nanci al advisor, and Jim Fol ey
Advisory and Business Development. For more information regarding Savant, log on to

www.savantcapital.com

Midwestern Securities Trading Company, LLC welcomes two new members to their staff.

Matthew Kuntz wil!/ be working with the firm as Rel at
Consultants and Joe Hardaway will be part of the back office operations for the firm.

For the eleventh year in a row, Pearl Companies was an active sponsor of the Chi

Network annual telethon contributing $2,500 to the organization. On June 6th, Pearl matched dona-
tions from 11 a.m. to noon up to $2,500. The total raised over that time period was $13,000. The Pearl
Companiesd Pearl Insurance, Pearl Technology, Pearl Benefits, and Pearl Carroll & Associates, LLE8 is a
privately held, multifaceted organization headquartered in Peoria Heights, IL. For more information,
please visit www.pearlcompanies.com

PSA-Dewberry welcomes Tom Veerman to their Mechanical Engineering Group.



CEFCU received a 5Star or "Superior” rating i the highest rating awardedi by BAUERFINANCIAL, an
independent organization that has been analyzing the performance of all financial institutions since
1983. This rating indicates CEFCU is a safe, financially-sound credit union that is operating well above
our regulatory capital requirements, having a capital to assets ratio of over 9%. BAUERFINANCIAL
rates credit unions based on asset quality, capital adequacy, profitability, historical trends, reserves,
regulatory compliance, and liquidity.

CEFCU is a participating financial institution in the Illinois Citizen Soldiers Program.  This program
offers short term loans to members of the National Guard and Military Reservists to help them support
their families during, or after, deployment. Qualifying individuals can receive up to $10,000 for a maxi-
mum of two years at a rate of 3% APR.Individuals can apply for the loan prior to deployment, during
their active duty, or up to six months after their return home. One of the benefits of this program is that
loan payments will not begin until the individual returns from active duty.  Citizen Soldier loan applica-
tions and information about the program can be found at www.treasurer.il.gov/programs/opportunity -
illinois/consumer -loans/citizen -soldiers.aspx.

CEFCU announces Sara Clauser, Mark Geason, Doug Hanley, Doug Higgins, Jason Koch, Lori Mac-
Donald, Gary Moss, and Jay Zentko will assume new management positions. In addition, Greg Jaeger,
Melody Malcom, Lisa Rotermund, and Staci Wall were promoted, and Business Development Manager,
Rochelle Ragan retires. Rochelle Ragan has been an employee of CEFCU for over 30 years, last serving
as Business Development Manager.Her retirement was effective July 1, 2010. Congratulations to all!

OSF Saint Francis Medical Center is pleased to announce the most recent winner of the DAISY
Award, which recognizes outstanding nursing care. The march DAISY Award was presented to Dean
Schmidt from HeartCare Midwest. Schmidt from Dunlap, is an Advanced Practice Nurse with OSF and
is the first recipient who is an APN.

OSF Saint Francis Heart Hospital has received the American Heart Assoc
Bronze Performance Achievement Award. The award recoghn
commitment to consistent, high quality cardiovascular care and success in implementing a higher stan-

dard of care for heart attack patients that improves the survival and care of STEMI (ST Elevation Myo-

cardial Infarction) patients.

OSF Saint Francis Heart Hospital and HeartCare Midwest are pleased to announce that John
Rashid, M.D. and Sudhir Mungee, M.D. have been inducted as Fellows by the Society for Cardiovascular
Angiography and Interventions (SCAI). Also, Nabeel Rana, M.D. is now Board Certified in Vascular
Surgery by the American Board of Surgery.

Methodist Medical Center 0 The Human Resource Certification Institute has awarded Lynn Hardy,
Jennifer White, and Linda Moore with a certification as a Senior Professional in Human Resources.

SevenMethodist Medical Center nurses have recently completed training for nurse specialty certifi-
cations. Brook Shaffer and Kelly Knobloch passed their Critical Care Nursing certification. Melinda
Hickey passed her Wound Certification Exam. Paulette Hoyle and Cheryl Hamm completed their
Medical/Surgical exam and are now an RN-BC. Kelly James passed her inpatient OB exam and is now
RNC. Jeanine Spain passed Cardiovascular Certification.

Methodist Hospice Services is offering AGrief Camp for Grownhups, 0 ¢
Monday, July 12th from 5:30-7:30 p.m. The seminar is being held in the Methodist Atrium conference
room at 900 Main Street. To reserve your seat, call (309) 672-5746.

Methodist Medical Center is offering AiControlling diabetes for Lif
Di abetics. 0 Tues d-dlya,m. ah ulheyforuth@vil e héldabtme M@thodist North at Allen
Road Conference Room at 2338 W. Sud Parkway at Route 6 and Allen Road.

Methodist Medical Center has the mobile mammography schedule established for July 2010. Visit
www.mymethodist.net for the complete schedule or call (309) 671-8282.
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One month packaged $45
Three month packaged $120
One year packag® $425

We bid farewell & good
luck wishes to Tommy
Call 699-6212 for additional Ponsot who is leaving
information. the Chamber to embark
on a new job
opportunity in Chicago.

Clarification of Illinois Direct Deposit Rules...

I'n 1II'I'inois, mandatory direct deposit of empl oyee
Coll ection Act (WPCA), so mandatory direct depos
employer shall not make payment of wages by direct depositunless the employee designates a

bank or a financi al institution. 0 I f employees w
where the deposits will go, the employer cannot require them to do so in lllinois. lllinois does

not allow payroll funds to be put on debit cards; however, employees must voluntarily sign up

to be paid by debit card and the debit card must be feefree.

Team means Together Everyone Achieves More! ~Author Unknown

Donét | et your business miTshsatobust wohna tt hcoouusl adn dhsa popfe nd oil fl ay
for one of the You Can Act On Energy Symposiums. When you attend one of these events you will re-

ceive a coupon for your business that will increase your incentives by 15% on your next project.] t won 6t

cost you anythingto attendi t hat 6s right they are FREE and they wil!/l
ergy and money. The 15% bonus alone could be worth thousands of dollars to your business.

Act On Energy will be hosting three symposiums at the following locations and dates:

ABloomington/ Normal, IL T July 27th , 2010 at the Marriott Hotel and Conference Center,
201 Broadway Ave., Normal, IL 61761.

AMarion, IL 7 July 28th , 2010 at the Williamson County Pavilion, 1602 Sioux Dr., Marion,
IL 62959.

AFairview Heights, IL T July 29th , 2010 at the Four Points by Sheraton, 319 Fountains
Parkway, Fairview Heights, IL 62208.

These symposiums will not provide just broad based concepts on how to reduce energy usage; instead we
will focus on best practices in specific industries. We are hosting break-out sessions specifically de-
signed to talk about best practices for hospitals, industry, grocery & convenience stores, small businesses
(including churches and non-profits) and public entities. These events will help you identify low hang-

ing fruit and give you the tools to start working on projects at your facility.

Act Now!!! i call 866 -800 -0747 to register.


http://actonenergy.us1.list-manage.com/track/click?u=baaf64da9b7aba41fb19a4724&id=92aed3b28c&e=3cb3fd06eb

Ve
878 midstaie college Busingss

June's Business After Hours was held June 17th at Midstate College, 411 Northmoor Road, Peoria. It
was a joint effort with Eysal's Coffee Roasters. There was a ribbon cutting ceremony at 6:00 p.m.
Eysal 6s Coffee Roasters is |located at 400 E. Washingto

The next Business After Hours is Thursday, July 22nd at OSF Saint Francis Medical Center,
4:30-7: 30 p. m. , drinks and hors dbéoeuvres from Cr ack

tours!
CHANIEBER
Smar==mra]

Good customer service is the lifeblood of any business. You can offer promotions and
slash prices to bring in as many new customers as you want, but unless you can get some of
those customers to come back, your business wonot

Good customer service is all about bringing customers back. And about sending them
away happyi happy enough to pass positive feedback about your business along to others, who
may then try the product or service you offer for themselves and in their turn become repeat
customers.

I f youdbre a good salesperson, you can sel/l any
approach to customer service that determines whet
son anything else. The essence of good customer service is forming a relationship with custom-
ersi a relationship that the individual customer feels that he would like to pursue.

How do you go about forming such a relationship? By remembering the one true secret
of good customer service and acting accordingly;
you say. o



2010 Terry Brewer

Memorial Golf Classic
Sponsored by
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Drink tickets sponsored by = wastsmwanacement

Lunch sponsored by

GRAND MASTERS

CEFCU
Heart Technologies, Inc.
Jimmy John's
Kirby Risk Electrical Supply
Kuhl & Company
Proctor First Care
South Side Bank
Waste Management

MASTERS

Andrews Tree Service
McDaniel Plumbing Company

HOLE SPONSORS

Brewers Distributing
CEFCU
Eureka College
Fairfield Inn & Suites
Fondulac Banking Center
Heart Technologies, Inc.
Jimmy Johnoés
Kirby Risk Electrical Supply
Kuhl & Company
Liberty Termite & Pest Control
Oberlander Electric Company
Proctor First Care
Reeser Lawn Care & Landscaping
South Side Bank
Waste Management
Wizard of Paws

SPECIAL THANKS TO...

Steve Matheny for his expertise in
planning the outing!

CEFCU for numerous donations for goody
bags.

Brewers for the banner.

Sandy Walston for her creativity in making
the card for George.

Five Star Water for the bottled water on
the course.

Waugh Foods for the peanuts.

Wal*Mart for the golf balls.

Mayor Dave Mingus for the prayer & the
East Peoria Fire Department for signaling
the start of the outing .



